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October 18, 2017 
 
 
 
VIA EMAIL (rjain@doi.nv.gov) 
 
Mr. Rajat Jain 
Chief Insurance Examiner, Property & Casualty 
Nevada Division of Insurance 
1818 East College Parkway, Suite 103 
Carson City, NV 89706 
 
Dear Mr. Jain: 
 

CCC Information Services Inc. (”CCC”) hereby submits the following comments 
concerning the proposed changes to Section 686A.680 of the Nevada Administrative 
Code relating to total loss vehicle valuations.  We appreciate the opportunity to 
comment and to participate in the upcoming workshop. 

 
INTRODUCTION 

 
CCC supports the Division’s efforts to amend the regulations and clarify that they 

apply to all claimants. We do have a few suggestions, however, to the current proposal, 
which we outline below.  After providing a brief overview of CCC’s product and service 
for the valuation of vehicles that have been declared a total loss, CCC will elaborate 
on its specific suggestions, which include the following: (a) permitting expansion of the 
search area to locate comparable automobiles when sufficient comparable 
automobiles are not located in the local market area; (b) clarifying the language 
regarding the sources eligible to  be approved by the Commissioner pursuant to 
686A.680(3).   
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CCC INFORMATION SERVICES INC. AND CCC ONE® VALUATION 

A. CCC Information Services Inc. 

CCC is the nation’s leading supplier of advanced software and communications 
systems for the automotive claims industry.  Its customer base includes approximately 
350 insurance companies and over 25,000 collision repair facilities throughout the 
country.   

B. CCC ONE® Valuation 

 CCC ONE Valuation provides market values for vehicles stolen, destroyed or 
damaged beyond repair, and it has been in use for over 30 years.  Today, CCC 
processes more than 3 million total loss valuations annually, serving approximately 350 
insurance companies in all 50 states.  Within Nevada, CCC performs vehicle valuations 
on more than 23,000 vehicles per year.  

 The CCC product and service is derived from a computer database containing 
information on several million vehicles.  Across the United States, CCC employs over 260 
field representatives (including 3 in Nevada) who inventory approximately 3,000 
dealerships every month (including 23 in Nevada) to obtain timely information on 
approximately 650,000 used vehicles offered for sale at any given time.  CCC’s 
database also contains information on approximately 6.6 million current dealer-
advertised vehicles and 495,000 vehicles currently advertised by private parties.  
 

At any given time, CCC’s database contains approximately 5,500 inspected 
vehicles in Nevada, 42,500 vehicles advertised for sale by dealers in Nevada and 
approximately 2,000 vehicles advertised by private parties in local Nevada 
publications.   
 

CCC ONE Valuation is designed to provide current market valuations based upon 
actual cars similar to the loss vehicle that are or recently were offered for sale in the 
area of the loss vehicle.  This is accomplished by, among other things, CCC’s investment 
of substantial resources in constantly gathering and updating information on cars 
offered for sale by car dealers and private parties in each state.  When a request to 
perform a valuation is submitted, CCC searches its databases and identifies 
comparable vehicles in this area, adjusts their value to equate them to the loss vehicle 
for differences such as mileage, options and condition, and averages those adjusted 
values to arrive at a value for the loss vehicle.  This data is presented on a detailed 
valuation report, so that the user has full transparency into the manner in which the 
valuation amount was determined, including the contact information of the seller of the 
comparable vehicles.   

In summary, CCC’s service provides valuations based upon actual data, 
gathered from the area, that is kept current, and that is itemized on the valuation 
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report.  As a result, CCC’s valuations are accurate and appropriate for use in adjusting 
insurance claims and determining the value of totaled cars, and they provide a more 
rapid claims settlement process than alternative sources.     

 
NAC 686A.680(b)(1) – EXPANSION OF SEARCH AREA FOR COMPARABLE AUTOMOBILES 

 
The proposed amendments permit the use of comparable automobiles outside of 

the local market to the extent comparable automobiles are not available in the local 
market currently or within the most previous 90 days. CCC agrees with allowing the 
search area to be expanded to locate sufficient comparable automobiles, as real 
vehicles for sale are the best indication of market value.  

 
CCC recommends, however, permitting expansion for comparable automobiles 

beyond the area geographically proximate to the local market area, when sufficient 
comparable automobiles cannot be located, as depending upon the age and type of 
vehicle, a larger search area may be required to locate comparable automobiles.   

 
Proposed Change:  Therefore, CCC requests that the following change be made 

to NAC 686A.680(b)(1): “The average of the cost of two or more comparable 
automobiles which are currently available or were available within the most previous 90 
days within the local market or a necessary expansion of the area when sufficient 
comparable automobiles are not located within the local market.” 

 
Additional Comment:  We would further note that virtually all valuation sources 

account for differences as between comparable automobiles and the loss vehicle with 
respect to items such as options, mileage and condition, and this is done via monetary 
equating adjustments applied to the cost of the comparable vehicle.  We do not 
understand the Department’s intent to be to change that practice, and we would 
appreciate clarification in that regard if our understanding is incorrect. 

 
NAC 686A.680(b)(3) – APPROVED VALUATION SOURCES 
 
The proposed amendments add a new valuation method for determining the 

cost to purchase a comparable automobile by using the “value of a comparable 
automobile as set forth in a price guide for used automobiles in the local market area or 
an area geographically proximate to the local market area that is approved by the 
Commissioner for the valuation of used vehicles.” 

 
CCC recommends changing the language “as set forth in a price guide” to “as 

determined by a valuation source,” so that there is no confusion regarding the type of 
sources that may be approved.   Also, as with the requested change to subsection (1), 
CCC requests permitting an expansion of area as necessary when sufficient 
comparable automobiles are not available in the local market area. 
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Proposed Change:  Therefore, CCC requests that the following change be made 
to NAC 686A.680(b)(3): “The value of a comparable automobile as determined by a 
valuation source approved by the Commissioner for the valuation of used automobiles 
in the local market area or a necessary expansion of the area when sufficient 
comparable automobiles are not located within the local market.” 

 
CONCLUSION 

 
 CCC believes that its recommendations to the proposed changes will help 

Nevada accomplish its objectives of obtaining accurate and efficient valuations for all 
claimants in the state.  Please do not hesitate to contact me if you would like any 
additional information or to discuss anything further. 
 
 
 

Kind regards, 
 

 
Jennifer Yengoyan 
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